
Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
A1 - Business
Total Orders 165136 Average Interval 130703 Average Interval
Due Dates Missed 1564 (In Days) 2090 (In Days)
% Due Dates Missed 0.95% 3 1.60% 3

0 0
A2 - PBX
Total Orders 555 Average Interval 4871 Average Interval
Due Dates Missed 10 (In Days) 164 (In Days)
% Due Dates Missed 1.80% 6 3.37% 7

0 1
A3 - Centrex
Total Orders 9630 Average Interval 17085 Average Interval
Due Dates Missed 204 (In Days) 311 (In Days)
% Due Dates Missed 2.12% 4 1.82% 4

0 0
A4 - WATS
Total Orders 64 Average Interval 1273 Average Interval
Due Dates Missed 3 (In Days) 6 (In Days)
% Due Dates Missed 4.69% 2 0.47% 3

0 0
A5 - Mobile
Total Orders 2 Average Interval 57 Average Interval
Due Dates Missed 1 (In Days) 0 (In Days)
% Due Dates Missed 50.00% 1 0.00% 3

0 0
A6 - Feature Group A
Total Orders 5 Average Interval 32 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed 0.00% 2 3.13% 6

0 2
A7 - Foreign Exchange
Total Orders 104 Average Interval 263 Average Interval
Due Dates Missed 4 (In Days) 9 (In Days)
% Due Dates Missed 3.85% 3 3.42% 2

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
B1 - Feature Group B
Total Orders 0 Average Interval 49 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed No Activity 0 2.04% 21

0 15
B2 - Feature Group D
Total Orders 0 Average Interval 1446 Average Interval
Due Dates Missed 0 (In Days) 37 (In Days)
% Due Dates Missed No Activity 0 2.56% 19

0 10
B3 - DID
Total Orders 239 Average Interval 4115 Average Interval
Due Dates Missed 49 (In Days) 726 (In Days)
% Due Dates Missed 20.50% 14 17.64% 15

0 3
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
C1 - Packet DDD Line
Total Orders 1 Average Interval 42 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed 0.00% 8 0.00% 6

0 1
C2 - Packet Synchronous Access
Total Orders 26 Average Interval 5948 Average Interval
Due Dates Missed 10 (In Days) 335 (In Days)
% Due Dates Missed 38.46% 24 5.63% 10

1 5
C3 - Packet Asynchronous Access
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
D1 - Protective Alarm
Total Orders 4 Average Interval 74 Average Interval
Due Dates Missed 0 (In Days) 3 (In Days)
% Due Dates Missed 0.00% 3 4.05% 4

0 0
D2 - Protective Relay
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
D3 - Control Circuit
Total Orders 2 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed 0.00% 6 No Activity 0

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
E1 - Telegraph 75 Baud
Total Orders 0 Average Interval 79 Average Interval
Due Dates Missed 0 (In Days) 7 (In Days)
% Due Dates Missed No Activity 0 8.86% 7

0 0
E2 - Telegraph 150 Baud
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.

2 QTR 2005



Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
F1 - Voice, Non-Switched Line
Total Orders 0 Average Interval 15 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 0.00% 6

0 4
F2 - Voice, Switched Line
Total Orders 7 Average Interval 705 Average Interval
Due Dates Missed 0 (In Days) 110 (In Days)
% Due Dates Missed 0.00% 5 15.60% 12

0 2
F3 - Voice, Switched Trunk
Total Orders 0 Average Interval 1316 Average Interval
Due Dates Missed 0 (In Days) 87 (In Days)
% Due Dates Missed No Activity 0 6.61% 15

0 6
F4 - Voice and Tone, Radio Land Line
Total Orders 0 Average Interval 1 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed No Activity 0 100.00% 5

0 0
F5 - Data, Low Speed
Total Orders 0 Average Interval 35 Average Interval
Due Dates Missed 0 (In Days) 2 (In Days)
% Due Dates Missed No Activity 0 5.71% 8

0 4
F6 - Basic Data and Voice
Total Orders 2 Average Interval 856 Average Interval
Due Dates Missed 1 (In Days) 81 (In Days)
% Due Dates Missed 50.00% 37 9.46% 9

0 2
F7 - Voice/Data PSN Access Tie Trunk
Total Orders 0 Average Interval 109 Average Interval
Due Dates Missed 0 (In Days) 2 (In Days)
% Due Dates Missed No Activity 0 1.83% 10

0 5
F8 - Voice/Data SSN Access
Total Orders 0 Average Interval 254 Average Interval
Due Dates Missed 0 (In Days) 4 (In Days)
% Due Dates Missed No Activity 0 1.57% 19

0 2
F9 - Voice/Data SSN Intermachine Trunk
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
F10 - Data Extension, Voice Grade
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
F11 - Voice Grade Telephoto and Facsimile
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)

2 QTR 2005



% Due Dates Missed No Activity 0 No Activity 0
0 0

F12 - Protective Relay, Voice Grade
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.



Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
G1 - Program Audio, 200-3500 Hz
Total Orders 0 Average Interval 12 Average Interval
Due Dates Missed 0 (In Days) 4 (In Days)
% Due Dates Missed No Activity 0 33.33% 10

0 0
G2 - Program Audio, 100-5000 Hz
Total Orders 0 Average Interval 1 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 0.00% 5

0 0
G3 - Program Audio, 50-8000 Hz
Total Orders 2 Average Interval 8 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed 0.00% 5 12.50% 5

0 0
G4 - Program Audio, 50-15000 Hz
Total Orders 0 Average Interval 9 Average Interval
Due Dates Missed 0 (In Days) 2 (In Days)
% Due Dates Missed No Activity 0 22.22% 5

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
H1 - TV Channel 1 Way 15 kHz Audio
Total Orders 0 Average Interval 40 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed No Activity 0 2.50% 9

0 2
H2 - TV Channel 1 Way 5 kHz Audio
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.

2 QTR 2005



Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
I1 - Digital Voice Circuit
Total Orders 1 Average Interval 36 Average Interval
Due Dates Missed 0 (In Days) 4 (In Days)
% Due Dates Missed 0.00% 25 11.11% 7

0 0
I2 - Digital Data, 2.4 kbps
Total Orders 0 Average Interval 11 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed No Activity 0 9.09% 5

0 0
I3 - Digital Data, 4.8 kbps
Total Orders 0 Average Interval 5 Average Interval
Due Dates Missed 0 (In Days) 1 (In Days)
% Due Dates Missed No Activity 0 20.00% 9

0 9
I4 - Digital Data, 9.6 kbps
Total Orders 0 Average Interval 100 Average Interval
Due Dates Missed 0 (In Days) 5 (In Days)
% Due Dates Missed No Activity 0 5.00% 12

0 6
I5 - Digital Data, 56 kbps
Total Orders 0 Average Interval 61 Average Interval
Due Dates Missed 0 (In Days) 7 (In Days)
% Due Dates Missed No Activity 0 11.48% 5

0 1
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
J1 - Dedicated Hicap Digital, 1.544 mbps
Total Orders 139 Average Interval 40843 Average Interval
Due Dates Missed 28 (In Days) 4026 (In Days)
% Due Dates Missed 20.14% 14 9.86% 14

1 5
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.

2 QTR 2005



Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
K1 - Dedicated Hicap Digital, 3.152 mbps
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
K2 - Dedicated Hicap Digital, 6.312 mbps
Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed No Activity 0 No Activity 0

0 0
K3 - Dedicated Hicap Digital, 44.736 mbps
Total Orders 10 Average Interval 3275 Average Interval
Due Dates Missed 2 (In Days) 619 (In Days)
% Due Dates Missed 20.00% 10 18.90% 18

0 8
K4 - Dedicated Hicap Digital, >45 mbps
Total Orders 24 Average Interval 481 Average Interval
Due Dates Missed 3 (In Days) 57 (In Days)
% Due Dates Missed 12.50% 8 11.85% 11

0 3
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.

2 QTR 2005



Quarterly ONA Installation Detail Report
Qwest

AFFILIATE ALL OTHERS
L1 - Smart PAL
Total Orders 1034 Average Interval 8 Average Interval
Due Dates Missed 20 (In Days) 0 (In Days)
% Due Dates Missed 1.93% 5 0.00% 5

0 1
L2 - Basic PAL
Total Orders 849 Average Interval 822 Average Interval
Due Dates Missed 51 (In Days) 20 (In Days)
% Due Dates Missed 6.01% 7 2.43% 7

0 1
***********************************************************************************************************************
The first Average Interval calculation includes all orders for this service classification, both customer
and company negotiated and all missed appointments. The second Average Interval calculation excludes
orders with missed appointments due to customer reasons.
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Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
A1 - Business
Total Tickets 39 65
Average Interval in Hrs/Mns 2 19 3 13
A2 - PBX
Total Tickets 33 496
Average Interval in Hrs/Mns 2 24 3 20
A3 - Centrex
Total Tickets 26 53
Average Interval in Hrs/Mns 2 26 3 21
A4 - WATS
Total Tickets 0 4
Average Interval in Hrs/Mns No Activity 2 7
A5 - Mobile
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
A6 - Feature Group A
Total Tickets 0 55
Average Interval in Hrs/Mns No Activity 6 18
A7 - Foreign Exchange
Total Tickets 30 170
Average Interval in Hrs/Mns 3 34 4 26
***********************************************************************************************************************
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Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
B1 - Feature Group B
Total Tickets 0 4
Average Interval in Hrs/Mns No Activity 0 35
B2 - Feature Group D
Total Tickets 0 220
Average Interval in Hrs/Mns No Activity 1 9
B3 - DID
Total Tickets 37 377
Average Interval in Hrs/Mns 2 20 4 18
***********************************************************************************************************************
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Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
C1 - Packet DDD Line
Total Tickets 0 4
Average Interval in Hrs/Mns No Activity 2 15
C2 - Packet Synchronous Access
Total Tickets 0 64
Average Interval in Hrs/Mns No Activity 1 32
C3 - Packet Asynchronous Access
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
***********************************************************************************************************************
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Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
D1 - Protective Alarm
Total Tickets 2 30
Average Interval in Hrs/Mns 0 21 3 0
D2 - Protective Relay
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
D3 - Control Circuit
Total Tickets 0 1
Average Interval in Hrs/Mns No Activity 4 16
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
E1 - Telegraph 75 Baud
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
E2 - Telegraph 150 Baud
Total Tickets 0 8
Average Interval in Hrs/Mns No Activity 4 52
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
F1 - Voice, Non-Switched Line
Total Tickets 0 40
Average Interval in Hrs/Mns No Activity 10 13
F2 - Voice, Switched Line
Total Tickets 176 1063
Average Interval in Hrs/Mns 4 2 3 59
F3 - Voice, Switched Trunk
Total Tickets 124 786
Average Interval in Hrs/Mns 2 53 1 51
F4 - Voice and Tone, Radio Land Line
Total Tickets 1 66
Average Interval in Hrs/Mns 4 0 3 3
F5 - Data, Low Speed
Total Tickets 3 61
Average Interval in Hrs/Mns 1 51 2 32
F6 - Basic Data and Voice
Total Tickets 21 2264
Average Interval in Hrs/Mns 2 16 2 54
F7 - Voice/Data PSN Access Tie Trunk
Total Tickets 0 126
Average Interval in Hrs/Mns No Activity 1 39
F8 - Voice/Data SSN Access
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
F9 - Voice/Data SSN Intermachine Trunk
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
F10 - Data Extension, Voice Grade
Total Tickets 0 17
Average Interval in Hrs/Mns No Activity 1 56
F11 - Voice Grade Telephoto and Facsimile
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
F12 - Protective Relay, Voice Grade
Total Tickets 0 7
Average Interval in Hrs/Mns No Activity 10 43
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
G1 - Program Audio, 200-3500 Hz
Total Tickets 0 16
Average Interval in Hrs/Mns No Activity 4 2
G2 - Program Audio, 100-5000 Hz
Total Tickets 1 2
Average Interval in Hrs/Mns 3 13 3 28
G3 - Program Audio, 50-8000 Hz
Total Tickets 11 45
Average Interval in Hrs/Mns 3 12 6 46
G4 - Program Audio, 50-15000 Hz
Total Tickets 1 36
Average Interval in Hrs/Mns 1 39 4 9
***********************************************************************************************************************
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Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
H1 - TV Channel 1 Way 15 kHz Audio
Total Tickets 1 15
Average Interval in Hrs/Mns 2 22 1 25
H2 - TV Channel 1 Way 5 kHz Audio
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
***********************************************************************************************************************
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Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
I1 - Digital Voice Circuit
Total Tickets 1 19
Average Interval in Hrs/Mns 2 0 2 39
I2 - Digital Data, 2.4 kbps
Total Tickets 0 12
Average Interval in Hrs/Mns No Activity 2 5
I3 - Digital Data, 4.8 kbps
Total Tickets 0 2
Average Interval in Hrs/Mns No Activity 0 27
I4 - Digital Data, 9.6 kbps
Total Tickets 0 113
Average Interval in Hrs/Mns No Activity 2 36
I5 - Digital Data, 56 kbps
Total Tickets 5 2319
Average Interval in Hrs/Mns 2 5 2 45
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
J1 - Dedicated Hicap Digital, 1.544 mbps
Total Tickets 248 15549
Average Interval in Hrs/Mns 3 27 3 32
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
K1 - Dedicated Hicap Digital, 3.152 mbps
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
K2 - Dedicated Hicap Digital, 6.312 mbps
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
K3 - Dedicated Hicap Digital, 44.736 mbps
Total Tickets 4 314
Average Interval in Hrs/Mns 0 49 2 6
K4 - Dedicated Hicap Digital, >45 mbps
Total Tickets 340 139
Average Interval in Hrs/Mns 10 7 6 23
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report
Qwest

AFFILIATE ALL OTHERS
L1 - Smart PAL
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
L2 - Basic PAL
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
***********************************************************************************************************************

2 QTR 2005



Quarterly ONA Maintenance Report - Tickets with Due Dates
Qwest

AFFILIATE ALL OTHERS
A1 - Business
Total Tickets 25279 30826
Average Interval in Hrs/Mns 11:55:00 12:44:00
Due Dates Missed 2772 3155
% Due Dates Missed 10.97% 10.23%
A2 - PBX
Total Tickets 115 711
Average Interval in Hrs/Mns 11:39:00 12:29:00
Due Dates Missed 14 80
% Due Dates Missed 12.17% 11.25%
A3 - Centrex
Total Tickets 3373 5760
Average Interval in Hrs/Mns 12:06:00 12:46:00
Due Dates Missed 515 703
% Due Dates Missed 15.27% 12.20%
A4 - WATS
Total Tickets 0 4
Average Interval in Hrs/Mns No Activity 24:10:00
Due Dates Missed 0 0
% Due Dates Missed 0.00% 0.00%
A5 - Mobile
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
Due Dates Missed 0 0
% Due Dates Missed 0.00% 0.00%
A6 - Feature Group A
Total Tickets 0 21
Average Interval in Hrs/Mns No Activity 21:53:00
Due Dates Missed 0 6
% Due Dates Missed 0.00% 28.57%
A7 - Foreign Exchange
Total Tickets 65 196
Average Interval in Hrs/Mns 14:31:00 19:48:00
Due Dates Missed 8 25
% Due Dates Missed 12.31% 12.76%
***********************************************************************************************************************
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Quarterly ONA Maintenance Report - Tickets with Due Dates
Qwest

AFFILIATE ALL OTHERS
E1 - Telegraph 75 Baud
Total Tickets 0 0
Average Interval in Hrs/Mns No Activity No Activity
Due Dates Missed 0 0
% Due Dates Missed 0.00% 0.00%
E2 - Telegraph 150 Baud
Total Tickets 0 33
Average Interval in Hrs/Mns No Activity 14:10:00
Due Dates Missed 0 7
% Due Dates Missed 0.00% 21.21%
***********************************************************************************************************************

2 QTR 2005


